
[DRATA.COM]

TRUSTED BY 8,000+ GLOBAL CUSTOMERS

ADDITIONAL CAPABILITIES

Navigate ISO 27018 with Confidence

Protect Cloud Privacy

Define ISO 27018 privacy controls for 

cloud services using a structured, 

reusable control library.

Centralize Evidence

Unify ISO 27018 evidence to support 

audits, surveillance reviews, and 

ongoing oversight.

Align Privacy Policies

Map ISO 27018 privacy policies 

to controls with tracked reviews, 

approvals, and version history.

Answer Questionnaires

Respond to ISO 27018 privacy 

questionnaires using AI-assisted, 

human-reviewed responses.

Assess Cloud Processors

Verify cloud service providers 

against ISO 27018 privacy 

requirements using TPRM workflows.

Share Privacy Assurance

Publish ISO 27018 privacy 

documentation securely through Trust 

Center for customer transparency.

DISCOVER THE DRATA DIFFERENCE

▶ Centralize Cloud Privacy Evidence for Reviews

Drata links privacy-related risks to the ISO 27018 controls 

they affect, providing a clear view of where personal data 

risk exists in cloud environments. As processing activities, 

vendors, or regions change, you can explain current risk 

exposure and control coverage during customer reviews 

and internal governance discussions.

▶ Clarify PII Control Gaps with AI Insights

Drata AI explains control test issues related to ISO 27018 

privacy requirements, including when controls behave 

unexpectedly. Teams understand what is occurring, why it 

matters for protecting personal data in cloud services, and 

what to review next when preparing for audits, customer 

privacy questions, or regulator-driven assessments.

▶ Maintain Continuous Compliance Readiness

Drata supports ISO 27018 requirements with continuously-

monitored controls and always-current evidence tied to 

cloud privacy obligations. Teams maintain visibility into 

control status as environments evolve, reducing reliance 

on point-in-time assessments and minimizing disruption 

during audits or customer privacy inquiries.

▶ Prepare for Ongoing Customer Privacy Reviews

Drata centralizes evidence, test results, and control 

context related to ISO 27018 in a single workspace with 

Audit Hub. Teams reduce back-and-forth with auditors by 

presenting consistent, well-organized privacy evidence, 

making reviews more predictable and less disruptive 

across cloud providers and regions.

ISO 27018 Compliance Automation
ISO 27018 establishes privacy-focused controls for protecting personally 
identifiable information in public cloud environments. Drata helps centralize 
evidence, map controls, and streamline monitoring so teams stay prepared.
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